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Indicators of Quality of Work Life of Employees in Acadamic Support Units in Private
Universities in Bangkok Metropolis and Surrounding Provinces
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Abstract

The objectives of this survey research were: (1) to study the components of the
quality of work life of employees in academic support units in private universities in
Bangkok Metropolis and Surrounding Provinces and (2) to study the factors affecting the
quality of life of these employees.

The population of the study were 16,349 employees in acdamic support units in
private universities in Bangkok Metropolis and Surrounding Provinces. The sample of 400
employees were selected by using the two-stage stratified random sampling. The instrument
for data collection was a questionnaire with the reliability of .910. Statistics used for data
analysis were frequency, percentage, means, standard deviation, factor ananlysis and multiple
regression analysis.

The study found that (1) six factors could be extracted; namely, opportunity for
self-development, fair and sufficient remuneration, social integration or cooperation at work,
work-life balance, pride in organization and safe and healty work environment. The overall
quality of work life of employees in academic support units in private universities in
Bangkok Metropolis and Surrounding Provinces was moderate (x = 3.46). (2) Factors
affecting the quality of work life of employees in academic support units in private
universities in Bangkok Metropolis and Surrounding Provinces were a work related factor (an
average monthy income) and organization related factors (size and ranking of the university)
which had 20.9% of predictive power.
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